
UNE Platform Oct.2009

Observations Pert WgtiJ

O~f. Snore Wgt Snore

P0-1-01-6020 Customer Service Record - EDI NA 337 4 613 3.3742 NA 0 NA 0.000
P0-1-03-6020 Addres Valdation -EDI NA 1876 2 679 18.7615 NA 0 NA 0.000

P0-2-02-6020 OSSlnterfaceAvallablllty-Pilme-EDI 10000 : Yr 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Valdation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘~-s- NA NA 0 NA 0.000
P0-1-01-6050 Customer Servce Record - Web GUI NA 510 105 5.1048 NA 0 NA 0.000
P0-1-03-6050 Addres Valdation-Web GUI NA 467 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 - -- 0 5 0.000 0.000

OR Ordering —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 55.25 181 -2 10 -0.092 -0.286
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN orBCN Sent 1 86 9,717 -2 5 -0.046 -0.143
OR-4-16-1000 % On Time PCN - I Business Day 9968 3 093 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day . 9885 9,715 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 10000 150 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform 634 82 -2 5 -0.046 -0.143
OR-1-04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Re). - Facility Check - Platform NA NA NA 0 NA 0.000

PR Provisioning PP CLEC FP CLEC
PR-3-01-3140 %Completedlnl Day(1-5Llnes.NoDlsp).Platform 1931 625 321 16 10.11 1.8316 .1. ~ T 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 3685 5217 521 23 ‘~ 10.28 -1.2584 -1 201 -0.092 -0.143
PR-4-04-3140 %MlssedAppolntment-FP-Dlspatch-Platform 1495 2360 17,443 534 ~ 1.57 -5.1134 -2 101 -0.092 -0.143
PR-4-02-3100 Average Delay Days-Total. POTS 559 513 2,800 400 1114 1.23 2.8782 - 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 003 000 17,443 534 ~.--~‘ 0.07 0.3854 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 001 000 17,443 534 ‘,-. 0.03 0.1724 - 5 0.000 0.000
PR-6-01-3140 %installatlonTroubleswlthtn3odays-Platform 1051 759 1,104 290 .., ~ 2.02 1.4436 0.000 0.000

Pa,fornranoe Observations FP Std Samphng Pert Wgtd
MR Maintenance a Kepair PP CLEC FP CLEC Uonabon boor Duff. Score Wgt Score

MR-1-01-6050 AverageResponseTime-CreateTrouble 117 1375 ~ 1387... -t~ 12.5821 -2 2 -0.018 -0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 58 - ~ 376 ~ - 58.4468 NA 0 NA 0.000

Stet Score

MR-3-01-3144 %MlssedRepalrAppolntments-Loop-Platform-Bus 1279 20 4 45 ‘,‘ 5.23 -1.1118 -1 10 -0.046 -0.049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1200 20 15 10.61 -0.2529 0 10 0.000 0.000
MR-4-02-314.4 Mean Time to Repair - Loop Trouble - Platform - Bus ‘801 65 4 45 14082 7.83 -2.2965 -2 5 -0.046 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 1471 32 1 1159 11.57 -2.3152 -2 5 -0.046 -0.049
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 7868 88 4 6 5.63 -1.6295 0 5 0.000 0.000
MR-4-07-3144 %Out of Service >12 Hours-Platform-Bus 4615 66 4 6 -~.- 6.85 -2.8661 -2 5 -0.046 -0.049
MR-4-08-3144 %OutofService>24Hours-Platfonn-Bus 2308 38 4 6 ‘- 5.79 -2.3358 -2 5 -0.046 -0.049
MR-3-01-3145 %MlssedRepalrAppolntments-Loop-Platform-Res 1109 18 29 9 .L’ 3.21 -1.9336 -2 10 -0.092 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 500 0 1 ‘.‘- 7.31 0.6840 - 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 4754 45 2 921 9 20.97 5.10 0,3321 - 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 2315 10 80 1 1339 14.15 2.2603 - 5 0.000 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 9010 77 3001 10 ~‘“‘- 2.91 3.7951 - 5 0.000 0.000
MR-4-07-3145 %Outof5ervice>l2Hours-Platform-Res 7371 66 3001 10 - 429 1.6505 - 5 0.000 0.000
MR-4-08-3145 %OutofServlces24Hours-Platform-Res ‘095 38 3001 10 -‘ 4.79 0.6004 - 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiln 30 days - Platform 1079 2 3 456 16 - 2.44 4.2861 - 10 0.000 0.000

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days I~ : - I 99 91~ - -. 179,263 895 I - - - -1 I I 0 0.000

“NA” - no activity UD - under development “SS” - Small Sample

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering
Performance

FP CLEC CLEC
Domain Ciustanng

Recrew

Under the Plan, .1 performance scores are subject to further adjustment based on two additional montWs performance.
Totalsl -22 1217 I -0.710 I



Fair Point New Hampshire UNE LOOP Oct-2009
Performance Assurance Plan Report

Po,fon,anoo Obwmabono Pa,f Wgtd
Domain Clustenng

P0 Pre-Ordering FP CLEC CLEC D Sooro Wgt Snow Ro~,ow

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000
P0-1-01-6020 CustomerServiceRecord-EDI NA 337 4,613 3.3742 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDt NA 1876 2,679 18.7615 NA 0 NA 0.000
P0-2-02-6020 OSS Interface AvaIlability. Prime - EDI -.‘ 100.00 , - 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - NA , - NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 510 105 5.1048 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 467 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~ 10000 ‘‘ ‘ 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3331 % On TIme LSRC-FIow Thru-LoopiPre-QuaI.2hrs 75 31 239 -2 10 -0.140 -0.385
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Quat NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 1 86 9,717 -2 2 -0.028 -0.077
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9968 3,093 0 2 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9885 9,715 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 10000 173 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 1290 62 -2 5 -0.070 -0.192
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRJASR Rej - Facility Check - Loop LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC On ~ Stat Snore Wgt
PR-4-02-3100 Average Delay Days. Total - POTS 5.59 513 2,800 400 1114 123 2.8782 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment- FP . Dispatch - Loop-New 14.95 4654 17 443 477 165 -16.0082 -2 20 -0.280 -0.364
PR-5-01-3112 % Missed Appointment - Facilities - Loop 0.03 063 17,443 477 008 -3.1055 -2 5 -0.070 -0.091
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 0.01 042 17 443 477 .‘ 0.04 -2.8652 -2 5 -0.070 -0.091
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 916 NA 939 NA — 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % Installatn Trbls wiln 7 days.Loop-BasIc Hot Cut ~,. NA . NA — — 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA ‘. . NA NA 0 NA 0.000
PR-6-02-3525 % lnstallatn TrbIs wlin 7 days-Loop-Batch Hot Cut - NA - ‘ ‘‘ ‘ NA ‘~. — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 98 89 , ‘ -. ‘ ‘ 90 - — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop.Lg Job Hot Cut -~ NA . -. I NA — — NA 0 NA 0.000
PR-9-01-3525 % On TIme Performance-Loop-Batch Hot Cut -, NA . . ‘ NA .- — NA 0 NA 0.000
PR-9-04-3525 % On T me Batch Due Date-Loop-Batch Hot Cut ‘., NA -. - NA — NA 0 NA 0.000

MR Maintenance & Repair — — — Duff. — —

MR-i -01-6050 Average Response Time - Create Trouble 1 1 7[ 13 751 . - ‘ 1,387 12.5821 -2 2 -0.028 -0.038
Stat S -w

MR-3-01-3112 %MissedRepairAppolntments-Loop-Loop 1131 2588 3,351 228 — 217 -5.7646 -2 10 -0.140 -0.192 -

MR-4-02-31 12 Mean T me to Repair - Loop Trouble - Loop 4729 3398 3,351 228 5406 3.42 3.8942 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 7035 6708 3,416 243 3.03 1.1453 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 3876 3210 3,416 243 3.23 2.1510 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wIin 30 days - Loop 1079 850 3,456 247 -_ 2.04 1.2501 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 615 1333 65 15 . 6.88 -0.4879 0 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 2023 2316 65 15 1260 11.51 -0.4922 0 5 0.000 0.000

NA - no activity UD - under development SS - Small Sample Totals -16 1143 I -0.825

Under the Plan, -1 performance scores are subject to further adjustment based on two addItIonal month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

Peflrormance

P0 Pre-Ordenna FP CLEC

4 Business Days I I 99.911 179,263,895 I’ . 0 I 5 I 0.000 I
“NA” - no activity “UD” - under development SS” - Small Sample

FP

RESALE Oct-2009

Ob~.rvovonv Domao Ckmtoovg
CLEC Dill Snore WgL Wgtd Snore Reo.w

P0-1-01-6020 Customer Service Record - ED NA 3.37 4 613 3.3742 NA 0 NA 0.000
P0-1-03-6020 AddressValidation-EDI NA 18.76 2,679 18.7615 NA 0 NA 0.000
P0-2-02-6020 055 Interface AvaIlability - Prime - EDI . .‘.. 100.00 °. - ‘ 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 5.10 105 5.1048 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 4.67 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI •‘ 100.00 - - 0 5 0.000 0.000

OR Ordering — — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs 1 543 -2 10 -0.092 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Oualified Complex N NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 1 8 9,717 -2 5 -0.046 -0.111
OR-4-16-1000 % On Time PCN - I BusIness Day 9968 3 093 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 98.8 9 715 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 1000 1 239 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 80.0 25 -2 10 -0.092 -0.222
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx N NA NA 0 NA 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS!Pre-Qual Cmplx N NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qual Cmplx N NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

- FP SW S.rrrplorg 51W. Snore
PR Provisioning FP CLEC FP CLEC DooWioo Error —

PR-3-01-2100 $ Completed in I Day (1-5 lines - No Disp) - POTS Total 1931 40.00 321 5 ‘ 17.79 SS NA 0 NA 0.000
PR-4-05-2100 %MissedAppolntment-FP-NoDispatch-POTS 368 64.29 521 14 - - 13.06 -1.7862 -2 20 -0.184 -0.286
PR-4-04-2100 $ Missed Appointment - FP - Dispatch - POTS 149 16.97 17 443 i 838 ‘ -. 0.87 -2.2423 -2 10 -0.092 -0.143
PR-4-02-2i00 Average Delay Days -Total - POTS 55 1004 2,800 321 ii 14 1.35 -3.2899 -‘ - 15 0.138 -0.214
PR-5-0i-2i00 % Missed Appointment- Facilities - POTS 00 0.00 17,443 1 838 -, 0.04 0.6905 - 5 0.000 0.000
PR-5-02-2100 $ Orders Held for Facilities> 15 days - POTS 001 0.00 17,443 i 838 ., - ..,.. 0.02 0.3088 - 5 0.000 0.000
PR-6-01-2100 $ installation Troubles within 30 days - POTS 105 0.81 1,104 248 ‘. 2.15 4.5018 - 15 0.000 0.000

MR Maintenance & Repair Dill

MR-1-0i-6050 Average Response Time - Create Trouble 11 1375 ‘~ ‘ - - 1 387 . . -- “~ 12.5821 -2: 2 T -0.018 -0.023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 5845 - ‘ 376 ‘‘ . ‘ j 58.4468 NA 0 NA 0.000

51W Snore
MR-3-01-2110%MtssedRepairAppointments-Loop-Bus. 127 230 4 ‘ 6.75 -1.1834 -1 10 -0.046 -0.057
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 120 83 :.~‘‘~ 11.41 0.8722 0 - 10 0.000 0.000
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus 48.0 584 4 14082 10.09 -1.0387 -1 - 5 -0.023 -0.029
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 147 196 1159 12.44 -0.8950 0 - 5 0.000 0.000
MR-4-06-2iiO %OutofService>4Hours-POTS-Bus 786 858 4 ‘--,‘ 6.92 -0.1801 0 - 5 0.000 0.000
MR-4-07-2110 $ Out of Service> 12 Hours - POTS - Bus 461 736 4 ‘‘~‘rr 8.42 -3.1320 -2 5 -0.046 -0.057
MR-4-08-2i10%OutofService>24Hours-POTS-Bus. 23.0 3i58 4 ‘~~‘ 7.11 -0.9871 -1 5 -0.023 -0.029
MR-3-Oi-2i20 % Missed RepatrAppointments-Loop-Res. iO -2.8 2,9 7 -. 11.8 -1.8212 -2 10 -0.092 -0.115
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 5.0 0.0 21.9 SS NA 0 NA 0.000
MR-4-02-2i20 Mean Time To Repair - Loop Trouble - Res. -7.54 78.5 2,9 7 2097 18.9 -2.2768 -2 5 -0.046 -0.057
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 23. 3.8 i3.39 42.44 SS NA 0 NA 0.000
MR-4-06-2i20 %OutofService>4Hours-POTS-Res. 90.1 75.0 3,0 8 --.- 10.5 1.7835 0 5 0.000 0.000
MR-4-07-2120 %Out of Service> 12 Hours - POTS - Res. 73. 62.50 3,0 8 ‘.‘. 15.58 1.1141 0 5 0.000 0.000
MR-4-08-2120%OutofServlce>24Hours-POTS-Res, -0.9 37.50 3,0 8 ‘--. 17.4 0.5368 0 5 0.000 0.000

S ‘ 3 0MR-5-01-2100 $ ReDeat Reoorts wlin 30 days - POTS iO 7 652 3,. 4.1 1.20481 10 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month”s performance.
Totals I -23 12171 -0.9401



Fair Point New Hampshire
Performance Assurance Plan Report

PR Provisionina
PR-4-02-1341 Average Delay Days -Total -2W DIgItal -UNEiResale
PR-4-04-1341 % Missed AppoIntment -Dispatch -2W Digital -UNEiResale
PR-4-05-1341 % Missed AppoIntment -No DIspatch -2W DIgItal -UNEiResale
PR-6-01-1341 % Install. Troubles wIIn 30 Days -2W DIgItal -UNElResale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-iO-3342 % Comp wlin 6 Days (1-5 lines) Tot -2W sDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-0i-3342 % Installation Troubles wAn 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -LIne Share/SplIt
PR-4-04-3340 % MIssed AppoIntment -DIspatch -Line SharelSpllt
PR-4-05-3340 % MIssed AppoIntment -No Dispatch -Line ShareiSpllt
PR-6-0i-3340 “I. Installation Troubles wAn 30 Days -LIne Share/Split
PR-8-01-3340 % Onen Orders in Hold Status >~0 Duus -Inn ShnrnlSnlit

MR Maintenance & Repair
MR-1-01-6050 Average Response Time - Create Trouble

MR-3-O1-1 341 “I. Missed Repair Appt -Loop -2W DigItal -UNEiResale
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1 341 % Cleared (all troubles) wlIn 24 Hours -2W DIgital -UNEIResale
MR-4-07-i 341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-0i-1341 % Repeat Reports wAn 30 Days -2w DIgital -UNEIResale
MR-3-01-3342 % Missed RepalrAppt-Loop-2WxDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W sDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wAn 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-0i-3342 % Repeat Reports wAn 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/SplIt
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Tme To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split
MR-4-07-3340 °, Out of Service >12 Hours -Line Share/Split
MR-5-01.3340 “I. Reneat Renorts wAn 31) Days -Line SharelSnllt

P0 Pre-Ordering FP CLEC FP CLEC

DSL Oct-2009

Pert Wgld Snore Dorryn Clustering
Duff 5ry~ W9t Rnn~ew

P0-1-06-6020 MechanIzed Loop Qualification - EDI NA 400 ._j]~ 4.00001 NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI - -, 100 00 . - J 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Quailflcatlon-CORBA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA • NA --~. . ~ NA 0 0.000 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI NA 21 00 1 21.00001 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . -~ 100 00 ---- ~j. .~Q.. ~... 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification -. ~. 100.00 3 2 0.000 0.000
P0-8.02-6000 % On Time - Engineering Record Request ‘—~ NA NA ~ NA 0 0.000 0.000

OR Ordering — —

OR-1-04-i 341 % On Time LSRC - No Facility Check - 2W DigItal -UNEiResale NA NA NA 0 0.000 0.000
OR-1-06-1 341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W DIgital -UNEIResale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resate NA NA NA 0 0.000 0.000
OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-i -06-3342 % On Time LSRC/ASRC - Facility Check - 2W sDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rei - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-i-04-3340 % OT LSRC - No Facility Check - Une Share/Split NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check- LIne SharelSpllt NA NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rei - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-i1-1000 % Completed Orders with Neither a PCN or BCN Sent 1 86 9.717 -2 2 -0.051 -0.333
OR-4-16-1000 % On Time PCN -1 Business Day 9968 3.093 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9885 9.715 .Q.. .j... 0.000 0.000

FP C St.t Snore
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Sno __________

M 0 0.000
M 0 0.000
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0 0.000
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0.000NA

-2
NA
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0
0
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5
0
5
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“NA” - no activity “UD” - under development “SS” - Small Sample

-0.120
0.000
0.000
0.000
0.000
0.000
0.0001.21
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0.000
0.000
0.000
0.000
0.000
0.000

N N 000 NA

NA

I II

NA

NA

0
0
0
0
0
0
(I

0.000
0.000
0.000
0.000
0.000
0.000

- 0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two addItional montWs performance

-8 78 -0.487



Fair Point New Hampshire TRUNKS Oct-2009
Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

— 10000 2

NA NA
NA NA
NA NA FP

— Standard Sample
FP CLEC FP CLEC Deviation Error

OR Ordering
OR-i-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response- Request for Inbound Augment (<=192)
OR-2-i2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf.
Score Wgt. Wgtd. Score

0 5 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

Stat.
Score

PR-4-07-3540 % On Time Performance - LNP only - . NA -. NA - - NA 0 0.000
PR-4-i5-5000 % On Time Provisioning - Trunks ~. NA NA NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA .~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA . 0.00 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 00 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >i2 Hours NA NA NA NA . 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months . 0 0’ .. 0 5 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months . - o.oo -. ..- . o 10 0.000

“NA” - no activity ‘UD’ - under development SS” - Small Sample Totals 0 120 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



CRITICAL MEASURES Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface - - - -

P0-1 -06 Mechanized Loop Qualification - 601 -

P0-1-06 Mechanized Loop Qualification - CORBA -

P0-1-06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS -

P0-2-02 0SS Interface Availability - Prime - EDI - - -

P0-2-02 OSS Interface Availability - Prime - CORBA - -

P0-2-02 0SS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 46,416 58,020 19,023 - $0 $0 $123,460

OR-1-02 %OnTimeLSRC-FlowThrough 46,416 58,020 19,023
OR-1-04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-1-04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-1-04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-1-12 %OnTimeFOC
OR-1-13 % On Time Design Layout Record
OR-1-19 % OT Resp. -Req. for Inbound Aug. (<=192)
OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNEIRsI -

OR-2-04 %OT LSR Re) - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Re) - No Facility Check - Ln Share/Split -

OR-4-16 % On Time PCN -1 Bus. Day - - -

OR-i -04 %OT LSRC - No Facility Check - All Spcls-UNEJRs
OR-i -06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl
OR-2-04 %OT LSR Re) - No Facility Check - UNE/Resale
OR-2-06 %OT LSR/ASR Re) - Facility Check - UNEJResaIe

PROVISIONING
3 Installation Performance $29,010 $55,700 $21,401 $35,330 $0 $0 $141,441

PR-3-0i % Completed in 1 Day (1-5 lines No Disp.(
PR-4-02 Average Delay Days - Total - - 7134
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W sDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 11,604 55,700 4,756
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 17,406 9,512
PR-4-05 % Missed Appt -No Disp -2W Digital -UNE/Resale
PR-4-05 % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W sDSL Loops 35,330
PR-4-15 % On Time Provisioning - Trunks
PR-6-01 Installation Troubles w/in 30 Days
PR-6-0i % Install Trbls w/in 30 Days -2W Digital Loop -UNE/Resale
PR-6-0i % Install Trbls w/in 30 Days -2W xDSL Loops
PR-6-01 % Install Trbls wlin 30 Days -Line Share/Split
PR-4-01 % Missed Appointment -FP -DSO -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS1 -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS3 -UNEJResale
PR-4-0i % Missed Appointment -FP -Other -UNE/Resale
PR-4-02 Average Delay Days - Total -UNEJResale
PR-5-0i % Missed Appointment - Facilities -UNE/Resale
PR-5-02 % Orders Held for Facilities> 15 days UNE/Resale
PR-6-01 % Installation Troubles within 30 days -UNEIResale
PR-8-01 % Open Orders in Hold Status>30 Days-UNE/Resale
PR-4-01 % Missed Appointment - FP - Total - EEL
PR-4-02 Average Delay Days - Total - EEL
PR-8-Oi % Open Orders in a Hold Status >30 Days -EEL
PR-4-01 % Missed Appointment - FP - Total - IOF
PR-4-02 Average Delay Days - lOF
PR-8-0i % Open Orders in a Hold Status >30 Days -lOF

Fair Point New Hampshire Oct-2009



Fair Point New Hampshire Oct-2009

CRITICAL MEASURES Platform UN Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP so SO
5 Hot Cut Performance - so

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut
PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut -

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut
PR-9-01 % On Time Performance-Loop-Basic Hot Cut -

PR-9-01 % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 37423 $27,850 $14,267 $21,198 $0 $0 $100,738

MR-3-01 Missed Repair Appointments - Loop - Bus. 11,314 4,994
MR-3-01 Missed Repair Appointments - Loop - Res. 17,406 7,134
MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNEIResale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops 21,198
MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W xDSL Loops -

MR-4-04 % Cleared(alI trbls) w/in 24hrs-2W Dig-IJNE/Resale -

MR-4-04 % Cleared (all trbls) w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share Split -

MR-4-08 Out of Service >24Hrs. - Bus. 8,703 2,140
MR-4-08 Out of Service >24Hrs. - Res. - -

MR-4-08 Out of Service >24Hrs. - Total - -

MR-5-01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNEIResale -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DSO -UNE/Resale -

MR-4-01 Mean Time to Repair - DS1 & DS3 -UNE/Resale I -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-08 %Out of Service>24 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-06 % Out of Service > 4 Hours - DS1 & DS3 -UNEJResale -

MR-4-08 % Out of Service > 24 Hours - DSI & DS3 -UNEJRe5aIe -

MR-5-01 % Repeat Reports w/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked so 50

8 Collocation so $0
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total -

NP-2-07/8 Average Delay Days - Total -

RESOLUTION_PROCESS
9 Resolution Process so so

OR-lo-ol % PON Exceptions Resolved w/in 3 Bus Days -

OR-1o-o2 % PON Exceptions Resolved w/in 10 Bus Days -

Bl-3-04 % CLEC Billing Claims Acknwldgd wI 2 Bus Days -

Bl-3-05 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack. -

Month Total $112,850 $141,570 $54,691 $56,528 $0 50 $0 $365,639
Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire

“NA - no activity ‘UD” - under development “SS” - Small Sample

Oct-2009

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA L~~J15~
NP-2-0516 % On Time - Physical Collocation - Total 100 0 1 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Perf

Resolution Timeliness Perf. Obs Score Wgt.
~R-10-0i-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
PR-i 0-02-i 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
~ B 1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 97 80 1 545 0 2
LBI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 2011 0 20

22

Performance Report for Critical Measures - Specials
CLE~ CLEC Perf.

OR Ordering Perf. Obs. Score Wgt.

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-i -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT)-All Specials -UNE/Resale ii 00 5 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200 % OT LSRIASR Relect -Each Check (Electronic) -UNE/Resale NA NA NA 0

. Std Sample Stat.PR Provisioning FP FP Dev. Error Score

PR-4-01-i2iO % Missed Appointment -FP -DSO -UNE/Resale 100 00 10000 1 1 ~ 0.00 — NA 0
PR-4-01-i2il % Missed Appointment-FP -DS1 -UNE/Resale 33 33 6667 3 6 . 33.33 — NA 0
PR-4-Oi-1213%MissedAppointment-FP-DS3-UNE/Resale 000 10000 1 0.00 — NA 0
PR-4-0i-i2i4 % Missed Appointment -FP -Other -UNE/Resale 0 00 10000 1 — ‘~. 0.00 — NA 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 2 50 737 2 19 102 11.61 — •.~.. 0
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale 0 00 2500 6 24 ~...“ 0. — NA 0
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 0 00 12.50 6 24 ..~ 0. — NA 0
PR-6-0i -1200% Installation Troubles within 30 days -UNE/Resale NA NA NA NA ..~‘ 0. — N NA 0
PR-8-01-i 200% Open Orders in a Hold Status> 30 Days -UNE/Resale 1667 20.83 6 24 17. i — NA 0
PR-4-01-35i0 % Missed Appointment- FP - Total - EEL NA 6667 NA 9. — NA 0
PR-4-02-3510 Average Delay Days - Total - EEL N 183 NA 000 6. — NA 0
PR-8-01-3510%OpenOrdersinaHoldStatus>3ODays-EEL 000 NA ~ 9. — NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 00 NA 1 NA ~.. 0. — NA 0
PR-4-02-3530 Average Delay Days - IOF N NA NA NA 000 0. — - 0
PR-8-Oi-3530 % Open Orders in a Hold Status >30 Days -IOF 00 NA 1 NA ~‘. 0. NA 0
MR Maintenance & Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&D50-UNE/Resale 1652 NA 4 NA 156 0.00 SS NA 0
MR-4-01-i2i7 Mean Time to Repair - DSi & DS3 -UNE/Resale 20 93 21 37 3 1891 31.07 SS NA 0
MR-4-06-12i6%Outof5ervice>4Hours-nonDSO&D50-UNE/Resale 7500 NA 4 NA 0.00 NA NA 0
MR-4-08-1 216% Out of Service > 24 Hours - nonDSO & DSO -U NE/Resale 50 00 66 67 3 38.19 SS NA 0
MR-4-06-1217%Outof5ervice>4Hours-D51 &DS3-UNE/Resale 000 NA NA. 0.00 NA NA 0
MR-4-08-i2i 7% Out of Service > 24 Hours - DSi & D53 -UNE/Resale 25 00 33 33 3 . 33.07 SS NA 0
MR-5-Oi-1200%RepeatReportsw/in3Odays-UNE/Resale 3750 1000 10 — 22.96 SS NA 0

Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report

Greater of - Tier 11(2 mo) or Tier Ill (Imo)

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure market adt st ent a cat

Special Provisons Report

Special Provision - UNE Ordering Oct2009
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS NA - $ -

OR-I-06-3320 %OTLSRC1ASRC-FacilityCheck-POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check- POTS NA - $ -

I Total Market Adj* $ -
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

• UNE Platform allocation 40.00% $ -

~ UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-s-o1-314o % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

f~j~fflj~ Observations Observations
~Q~j Flow-thru ~ Flow-thru

AUG-2009 10000 143 143 AUG-2009 100.00 143 143
SEP-2009 10000 256 256 SEP 2009 100.00 256 256
OCT-2009 100.00 150 150 OCT-2009 100.00 150 150

Overall 100.00 5~ 54~ Overall 100.00

Market Adjustment * $ - I

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
f~gfflj~ Observations Observations

~g~j Flow-thru ~ Flow-thru
AUG-2009 10000 74 74 AUG-2009 10000 74 74
SEP-2009 10000 212 212 SEP-2009 10000 2 2 212
OCT-2009 10000 173 173 OCT-2009 10000 173 173

Overall 100.00 Overall 100.00 459 459

Market Adjustment * $ - I

IOR-5-01-3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other
~ Observations ~ Observations

~ Flow-thru ~!255I Flpw-thru
AUG-2009 NA - AUG 2009 NA -

SEP-2009 NA - SEP-2009 NA - -

OCT-2009 100.00 2,028 2,028 OCT-2009 10000 2,028 2,028

Overall 100.00 2,028 2,028 Overall 100.00 2,028 2,028

I Market Adjustment $ - I

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 98 89 97.87
PR-9-0I-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02 3525 % lnstallatn Trbls wlin 7 days Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0 32 1 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 2.71 369 2 73 433

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 1 52 - 2 71

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9.O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - S -

Total



Fair Point New Hampshire Change Control Assurance Plan
Oct-2009

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Oct-2009
Weighted Market

Score Adlustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.710 $ 251,044
Unbundled Network Elements - Loop -0.825 $ 376,567

Resale -0.940 $ 57,056

Digital Subscriber Lines -0.487 $ 75,674
Trunks 0.000 $ -

Mode of Entry Total $ 760,340

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 123,460
3 Installation Performance $ 141,441
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 100,738
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 365,639

Individual Rule Payments: Not Shown (needs two months of data)

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $
1’UAMf~C (~(~MTD1~J
~ Il~iIM%~I_ ~ I ~

Grand Total $ 1,125,979

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.





UNE Platform Oct-2009
Observations -‘or? Wgto

Diff Snore Wgt Snore

P0-1-01-6020 Customer Service Record - EDI NA 337 4 613 3.3742 NA 0 NA 0.000
P0-1-03-6020 Address Va dation -ED1 NA 1876 2 679 18.7615 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - P,lme- EDI ~ 10000 .- -- 0 5 0.000 0.000
P0-1-01-6030 CustomerServceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Va dation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS interface Availability - Prime - CORBA .‘. NA ~‘ -.. NA 0 NA 0.000
P0-1-01-6050 CustomerServce Record-Web GUI NA 510 105 5.1048 NA 0 NA 0.000

P0-1-03-6050 Address Va dation - Web GUI NA 467 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS interface Availability - Prime - Web GUI .~ 10000 - - t - 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 5525 181 -2 10 -0.092 -0.286
0R-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA . NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 1 86 9 717 -2 5 -0.046 -0.143
OR-4-16-1 000 % On Time PCN -1 Business Day 9968 3 ‘93 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9885 9 715 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 10000 150 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform 63.41 82 -2 5 -0.046 -0.143
OR-1-04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Re).- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 % Completed In I Day (1-5 Lines - No Disp) - Platform 1931 625 321 16 -‘ 10.11 1.8316 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 3685 5217 521 23 ~ 10.28 -1.2584 -1 20 -0.092 -0.143
PR-4-04-3140 %MlssedAppointnient-FP-Dispatch-Piatform 1495 2360 17,443 534.-- 1.57 -5.1134 -2 10 -0.092 -0.143
PR-4-02-3100 AverageDeiayDays-Total-POTS 559 — ff13 2,800 400 1114 1.23 2.8782 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 003 — 00 17,443 ~ 0.07 0.3854 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 001 — 00 17,443 534 ..--rr 0.03 0.1724 0 5 0.000 0.000
PR-6-01-3140 % installation Troubles within 30 days - Platform 1051 759 1,104 290 ~- 2.02 1.4436 0 10 0.000 0.000

Peiformenno Observations FP5td S.nrpting Peif — Wgtd
MR Maintenance ~, Kepair FP CLEC FP CLEC DOnr?,tiOfl bnor Dff. Snore W9t Snore

MR-i -01-6050 Average Response Time - Create Trouble 117 13 75 - ..‘ . ~ 1,387 ,~‘ “‘ 12.5821 -2 2 -0.018 -0.020
MR-1-06-6050 Average Response Ttme - Test Trouble (POTS only) NA 58 45 . -‘ , - 376 .- S~• 58.4468 NA 0 NA 0.000

Stat. Snore

MR-3-01-3144 %MissedRepairAppolntments-Loop-Platform-Bua 1279 20 4 5.2 -1.1118 -1 10 -0.046 -0.049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 12.00 20 ~-.‘ 10.61 -0.2529 0 10 0.000 0.000
MR-4-02-3144 MeanTimetoRepair-LoopTrouble-Platform-Bus 480 65 ‘ 4 14082 7.8 -2.2965 -2 5 -0.046 -0.049
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 147 32 1159 11.5 -2.3152 -2 5 -0.046 -0.049
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 78 8833 4 6 ,‘-‘- 5.6 -1.6295 -1 5 -0.023 -0.025
MR-4-07-3144 %OutofService>l2Hours-Platform-Bus 46 6667 4 6 t’..’. 6.8 -2.8661 -2 5 -0.046 -0.049
MR-4-08-3144 %OutofServlce>24Hours-Piatfoim-Bus 23 3833 4 6 ‘~- 5.7 -2.3358 -2 5 -0.046 -0.049
MR-3-01-3145 %MiasedRepairAppointnients-Loop-Platform-Res 11 1818 29 9 ~ 3.2 -1.9336 -2 10 -0.092 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 5 000 10 ~-. 7.3 0.6840 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 47 4599 2 9 99 2097 5.1 0.3321 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 23 5 1062 10 1339 14.1 2.2603 0 5 0.000 0.000
MR-4-.06-3145 %OutofService>4Hours-Platforrn-Res 90 7798 3,0 109 ._ 2.9 3.7951 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 73 6697 3,001 109 ~, 4.29 1.6505 0 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res ‘0 3853 3,001 109 .‘-.~. 4.79 0.6004 0 5 0.000 0.000
MR-5-01-3140 %RepeatReportswlin3Odays.Platform 10 237 3,456 169 -..~ 2.44 4.2861 0 10 0.000 0.000

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Pa rformanoa

FP CLEC CLEC
Dorvoin Ciostering

Re~row

NA - no activity UD~ - under development SS - Small Sample

BI Billing
Bl-1-02-1000 %DUF in 4 Business Days I . I 99911 --- 179,263,895 I I I I 0 0.000

Under the Plan, -I perfonnance scores are subject to further adjustment based on two additionai months performance.
Totalsl -23 1217 I -0.733 I



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Oct-2009

Perf Wgtd
Domain Chatering

~e Score Wgt Score RemewP0 Pre-Ordenng

Performance Oboernatiorro

FP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 337 4613 3.3742 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 1876 2679 18.7615 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 .:. ‘. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation -CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA ~ NA 0 NA 0.000
P0-i -01 -6050 Customer Service Record - Web GUI NA 510 05 5.1048 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 467 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ..‘ 10000 .-~-‘ 0 5 0.000 0.000

OR Ordering — — — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 75.31 239 -2 10 -0.140 -0.385

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 1 86 9,717 -2 2 -0.028 -0.077
OR-4-16-1 000 % On Time PCN -1 Business Day 9968 3 093 0 2 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 9885 9 715 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 100 0 173 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 129 62 -2 5 -0.070 -0.192
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP N NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP N NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA 0 NA 0.000

PR Provisioning FP - CLE FP CLEC ~ Sa1~nPhn9 Stat, score wgt

PR-4-02-3100 Average Delay Days-Total-POTS 559 5 2,800 400 11 14 1.23 2.8782 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 1495 46 17,443 477 1.65 -16.0082 -2 20 -0.280 -0.364
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 0.03 0 6 17,443 477 -. 0.08 -3.1055 -2 5 -0.070 -0.091
PR-5-02-31 12 % Orders Held for Facitities> 15 days - Loop 0.01 04 17,443 477 .. . 0.04 -2.8652 -2 5 -0.070 -0.091
PR-6-01-3113 %lnstallationTroubleswithin3odays-LoopNew 916 939 NA - . . 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘‘~.~‘ NA . - ~ 0 10 0.000 0.000
PR-6-02-3523 % Installain Trbls wlin 7 days-Loop-Lg Job Hot Cut ~ NA NA .:‘7 --~~ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Batch Hot Cut -.._. . .~‘ - ‘.... NA ‘~ .. ,‘~“ ~. NA 0 NA 0.000
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut ‘- 98 ‘ 90 - . .~ 0 10 0.00 0.000
PR-9-01-3523 %OnTimePerfomiance-Loop-LgJobHotCut •. N - NA ~•-•~•~.;~; NA 0 NA 0.000
PR-9-01-3525 %OnTimePerfomiance-Loop-BatchHotCut :‘~. N - .... .~. . NA , ~•. NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~..‘ NA . - -. - NA . -- ~‘~h’~ ‘--n’. NA 0 NA 0.000

MR Maintenance & Repair — Diff. — —

MR-1-01-6050 Average Response Time - Create Trouble 117 13 751- ‘ -- 1 3871 . . ‘..‘j 12.5821 -2 2 -0.028 -0.038
Stat. Score

MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 1131 2588 3 351 228 ~..., 2.17 -5.7646 -2 10 -0.140 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 4729 33.98 3 351 228 5406 3.42 3.8942 0 5 0.000 0.000
MR-4-07-31 12% Out of Service> 12 Hours - Loop 7035 6708 3 416 243 .~ 3.03 1.1453 0 5 0.000 0.000
MR-4-08-31 12% Out of Service >24 Hours - Loop 38.76 32.10 3 416 243 .~‘ 3.23 2.1510 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1079 850 3 456 247 “:,~ 2.04 1.2501 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 615 13 33 65 15 ....‘ 6.88 -0.4879 0 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop - 2023 23 16 65 15 1260 11.51 -0.4922 0 5 0.000 0.000

SS - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month”s performance.

NA - no activity UD - under development Totals -16 143 -0.825



Pertrorrnanco Observalion,
FP CLEC FP CLEC

P0-1-01-6020 Customer Service Record-ED NA 337 ‘.613 3.3742 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 18 6 2 670 18.7615 NA 0 NA 0.000
P0-2-02-6020 OSS Interface AvaIlabIlity - Prime - EDI .. .... 100 00 ~‘ 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 510 105 5.1048 NA 0 NA 0.000
P0-1-03-6050 AddressValidation-WebGUI NA 467 15 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Avatlability - Prime - Web GUI - 100 00 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualifted Complex -2hrs 30 27 1543 -2 10 -0.092 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/PreOualified Complex NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 1 8 9,717 -2 5 -0.046 -0.111
OR-4-1 6-1 000 % On Time PCN -1 Business Day 99.6 3,093 0 5 0.000 0.000
OR-4-1 7-1000 % On Time BCN -2 Business Day 988 9,715 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 100.0 1,239 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 80.0 25 -2 10 -0.092 -0.222
OR-I -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx N NA NA 0 NA 0.000
OR-I -06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Oual Cmptx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Re> - No Facility Check - POTS/Pre-Qual Cmplx N NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Re> - Facility Check - POTS/Pre-Qual Cmplx — NA NA 0 NA 0.000

- - FPSId S.rnping st,i snore
PR Provisioning FP CLEC FP CLEC Drobbon Error

PR-3-0i-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 19.31 0’ 321 5 ‘‘~ 17.79 SS NA 0 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 36.85 642 521 14 S’... 13.06 -1.7862 -2 20 -0.184 -0.286
PR-4-04-2100 $ Missed Appointment- FP - Dispatch - POTS 195 169 17,443 1 838 ,s~ 0.87 -2.2423 -2 10 -0.092 -0.143
PR-4-02-2100 Average Delay Days-Total-POTS 5.59 10. 2,800 321 1114 1.35 -3.2899 -2 15 -0.138 -0.214
PR-5-01-2100 % Missed Appointment- Facilities - POTS 0.03 00 17,443 1 838 .‘ 0.04 0.6905 0 - 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities’ 15 days - POTS 0.01 00 17 443 1 838 ‘.‘ 0.02 0.3088 0 - 5 0.000 0.000
PR-6-0i-2100 % Installation Troubles within 30 days- POTS 10.51 081 1 104 248 .‘.‘, 2.15 4.5018 0 - 15 0.000 0.000

MR Maintenance & Repair — — — — roil —

MR-i-01-6050 AverageResponseTime-CreateTrouble 1.17 137 -- -- . 1 387 ‘ ... 12.5821 -2 2 J 0.018 0.023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only> NA 58 4 , .‘~ 376 . -. 58.4468 NA 0 NA 0.000

Slat Son,.
MR-3-0i-2110 % Missed RepairAppointments- Loop - Bus. 12.79 230 4 2 ~ 6.75 -1.1834 -1 10 -0.046 -0.057
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 12.00 8.3 1 ., 11.41 0.8722 0 10 0.000 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus ‘8.01 58. 4 2 140.82 10.09 -1.0387 -i 5 -0.023 -0.029
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 1.7 196 1 11.59 12.44 -0.8950 -i 5 -0.023 -0.029
MR-4-06-21 10 % Out of Service’ 4 Hours - POTS - Bus 78.68 815 4 3 -,. 6.92 -0.1801 0 5 0.000 0.000
MR-4-07-21 10 % Out of Service’ 12 Hours - POTS - Bus 46.15 73.. 4 3 -‘ 8.42 -3.1320 -2 5 -0.046 -0.057
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 23.08 3 4 3 7.11 -0.9871 -i 5 -0.023 -0.029
MR-3-01-2120 % Missed RepairAppointments- Loop- Res. 1109 2: 2,921 7 ‘t..’ 11.88 -1.8212 -2 10 -0.092 -0.115
MR-3-02-2120 % Missed RepairAppointments - CO - Res 5.00 00 80 , 21.93 SS NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res ‘7.54 785 2,921 7 2097 18.90 -2.2768 -2 5 0.046 0.057
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 23.15 38 80 1339 42.44 SS NA 0 NA 0.000
MR-4-06-2120 %OutofService’4 Hours-POTS-Res 90.10 750 3,001 ‘ 10.57 1.7835 0 - 5 0.000 0.000
MR-4-07-2120 % Out of Service’ 12 Hours- POTS - Res 73.71 62.5 3,001 ‘:.~‘ 15.55 1.1141 - 5 0.000 0.000
MR-4-08-2120 V. Out of Service> 24 Hours - POTS - Res. 0.95 375 3,001 -‘‘,, 17.41 0.5368 0 5 0.000 0.000
MR-5-01-2100 $ Repeat Reports w!in 30 days - POTS 10.79 65 3,456 4 ‘‘‘ 4.61 1.2048 0_ 10 0.000 0.000

BI Billing
I BI-i-02-1000 % DUF In 4 Business Days I -I 99 911 S 179,263,895 I I 0 5 0.000

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordenna

RESALE Oct-2009

P.4 w td Sn Dornser CInsI.ror~
Oil Snore Wgt. Re~.w

~NA - no activity ~UD’ - under development SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals I -24 12171 -0.9631



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Oct-2009

7.01 L5K1~ - NO 1-acany cneck - Line snaremplit
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Re) - No FacIlity Check - Line Share/Split
~R-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split
OR-4-11-1000 % Completed Orders with Neither a PCN 0rBCN Sent
OR-4-16-1000 % On Time PCN - I Business Day
Op~4.17~lnnn °7flnTin,.R(~FS~7pn.1n.,.rl..

MR-3-0l-1341 % Missed Repair Appt -Loop -2W DIgital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEiResale
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNEIResaIe
MR-4-04-1341 % Cleared (all troubles) wiln 24 Hours -2W Digital -UNEiResale
MR-4-07-1341 % Out of Service ‘12 Hours -2W Digital -UNE/Resale
MR-5-01-1341 % Repeat Reports wIin 30 Days -2w Dtgital -UNElResale

R-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
R-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
R-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops

MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
R-4-04-3342 S Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
R-4-07-3342 % Out of Service ‘12 Hours -2W xDSL Loops
R-5-01-3342 S Repeat Reports wlin 30 Days -2W xDSL Loops

MR-3-01 -3340 5 Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 S Cleared (all troubles) wiin 24 Hours -Line Share/SpOt
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 S Repeat Reports w/in 30 Days -Line Share/Split

P0 Pre-Orderino PP CLEC FP CLEC Purl W~tdSvarn Donr~nCki,inrag~ &or. W~i

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 4.00 1 4.0001.lT i~K 5 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI - 100.00 ‘- - j 0 5 - 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - . NA ‘~‘ j NA 0 - 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 21.00 1 21.00001 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 •.‘ 4 0 2 - 0.000 0.000
P0-8-01-6000 5 On Time - Manual Loop Qualification 100.00 3 0 2 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request -. NA NA NA 0 - 0.000 0.000

OR Ordering — -

OR-1-04-1341 S On Time LSRC - No Facility Check - 2W Digital -UNE/Resale ,,,,,,~j NA NA 0 0.000 0.000
OR-1-06-1341 S OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-04-1341 S On Time LSR Re) - No Facility Check - 2W DIgItal -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNEiResale NA NA NA 0 - 0.000 0.000
OR-1-04-3342 S On Time LSRC - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 SOT LSR Re) - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
‘rotflAfl’Ss —

PR

NA NP, NA I) 0.001) U.UUU
NA NA NA 0 0.000 0.000
NA NA NA 0 0.000 0.000
NA NA NA 0 0.000 0.000

1.06 9.717 -2 2 -0.051 -0.333
99.68 3,093 0 2 0.000 0.000
no on - 9 715 0 2 0.000 0.000

rr(-4-uS-1j41 average LIelay ~~ays - I otal -SW Ulgital -UNEIKesale
PR-4-04-1341 S Missed Appointment -Dispatch -2W DigItal -UNE/Resale
PR-4-05-1341 S Missed Appointment -No DIspatch -2W Digttal -UNE/Resale
PR-6-01-1341 S Install. Troubles w/in 30 Days -2W Digital -UNEIResale
PR-8-01-1341 S Open Orders In Hold Status ‘30 Days -2W Digital -UNE/Resale
PR-3-10-3342 S Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 S Completed On Time -2W xDSL Loops
PR-6-01-3342 S Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status ‘30 Days -2W xDSL Loops
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 S Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 S Missed Appointment -No Dispatch -Line Share/Spilt
PR-6-01-3340 S Installation Troubles wlin 30 Days -Line Share/Split
PR-ti-flI-3~t4fl /~ (In.n flrd.rn. in Hnlrl P,lzl.,n ,i~11 flz.,n -In. Rh~r,JRnhit

MR Maintenance & Repair
MR-1-01 -eO&I Averane Resnonse Time - Cr~ale Trouble

FP CLEC FP CLEC

2 - 0.000 0.000
2 0.000 0.000
0 0.000 0.000
0 0.000 0.000
2 0.000 0.000
0 0.000 0.000
10 0.000 0.000
10 -0.241 -0.385
0 0.000 0.000
2_ 0.000 0.000
0 0.000

0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000

wig WIgd Snore

2 -0.048 -0.048

5 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
5 -0.120 -0,119
0 0.000 0.000
5 0.000 0.000
5 0.000 0.000
5 0.000 0.000
10 0.000 0.000
10 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
~ 0.000 0.000

-~NA

NA NA
NA NA
NA NA
NA NA
NA NA

Purl
Dill s,nr~

12.58~
Slat Snr

-2.7

2,16

0-ito
0.12
1.20

TotalsNA - no activity UD - under development ‘SS - Small Sample -8 78 -0.487
Under the Plan, -l performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire TRUNKS Oct-2009
Performance Assurance Plan Report

Performance Observations Pert
CLEC FP CLEC Score Wgt. wgtd Score

10000 2 0 5 0.000
NA NA NA 0 0.000
NA NA NA 0 0.000
NA NA FP NA 0 0.000

— Standard Sample
Fl’ CLEC Fl’ CLEC Deviation Error Stat Score

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-i 2-5020 % On TimeTrunk ASR Reject

PR Provisioning
PR-4-07-3540 % On Time Performance- LNP only ‘, NA .“ NA -. - . NA 0 0.000
PR-4-15-5000 %On Time Provisioning -Trunks . NA . NA - ~.- NA 0 0.000
PR-5-Oi-5000 % MiSSed Appointment-Facilities NA NA NA NA . - NA NA 0 0.000
PR-5-02-5000 %Orders Heldfor Facilities >15 Days NA NA NA NA ‘. - NA NA 0 0.000
PR-6-Oi-5000 % Installation Troubles wiin 30 Days NA NA NA NA - 0.00 NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA -. - NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 00] 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA ..._!~ - 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA 0.00 NA NA 0 0.000

NP Network Performance

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months .‘ 000 - - - 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 000 , :. - -. , 0 10 0.000

“NA’ - no activity UD” - under development - Small Sample Totals I 0 I 20 0.0CC

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Oct-2009

CRITICAL MEASURES Platform~ ~ Resale DSL Trunks SpeciaIs~ Other Total

PRE-ORDERING
OSS interface - - - - $0

P0-1-06 Mechanized Loop Qualification - EDI -

P0-1-06 Mechanized Loop Qualification - CORBA -

P0-1-06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS -

P0-2-02 OSS Interface Availability - Prime - EDI - - -

P0-2-02 OSS Interface Availability - Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 46,416 58,020 19,023 - $0 $0 $123,460

OR-i -02 % On Time LSRC -Flow Through 46,416 58,020 19,023
OR-i -04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-i -04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-i -04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-i-12 %OnTimeFOC -

OR-i-13 % On Time Design Layout Record -

OR-i -19 % OT Reap. -Req. for Inbound Aug. (<=192) -

OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNE1R5 -

OR-2-04 %OT LSR Rej - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Rej - No Facility Check - Ln Share/Split -

OR-4-16 % On Time PCN -1 Bus. Day - - -

OR-1-04 %OT LSRC - No Facility Check - All Spcls-UNE/Rs -

OR-i -06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl -

OR-2-04 %OT LSR Re) - No Facility Check - UNEJResale -

OR-2-06 %OT LSR/ASR Re) - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $29,010 $55,700 $21,401 $35,330 $0 $0 $141,441

PR-3-01 % Completed in 1 Day (1-5 lines No DiSp.)
P14-4-02 Average Delay Days - Total - 7,i34
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W xDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 11,604 55,700 4,756
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 17,406 9,512
PR-4-05 % Missed Appt -No Disp -2W Digital -UNE/Resale
P14-4-OS % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W sDSL Loops 35,330
PR-4-15 % On Time Provisioning - Trunks
PR-6-Oi Installation Troubles w/in 30 Days
PR-6-0i % Install Trbls w/in 30 Days -2W Digital Loop -UNEIResale
P14-6-01 % Install Trbls w/in 30 Days -2W xDSL Loops
P14-6-01 % Install Trbls w/in 30 Days -Line Share/Split
PR-4-01 % Missed Appointment -FP -DSO -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS1 -UNEJReaale
PR-4-01 % Missed Appointment -PP -DS3 -UNE/Resale
PR-4-01 % Missed Appointment -PP -Other -UNE/Resale
PR-4-02 Average Delay Days - Total -UNE/Resale
PR-5-01 % Missed Appointment - Facilities -UNE/Resale
PR-5-02 % Orders Held for Facilities> 15 days -UNE/Resale
PR-6-01 % Installation Troubles within 30 days -UNE/Resale
PR-8-01 % Open Orders in Hold Status>30 Days-UNE/Resale
PR-4-Oi % Missed Appointment - FP - Total - EEL
PR-4-02 Average Delay Days - Total - EEL
PR-8-01 % Open Orders in a Hold Status >30 Days -EEL
PR-4-Oi % Missed Appointment - FP - Total - IOF
PR-4-02 Average Delay Days - OF
PR-8-01 % Open Orders in a Hold Status >30 Days -IOF



Fair Point New Hampshire Oct-2009

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $0 $0

5 Hot Cut Performance - $0
PR-6-02 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut -

PR-6-02 % lnstauatn Trbls w/in 7 days-Loop-Lg Job Hot Cu -

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut -

PR-9-0I % On Time Performance-Loop-Basic Hot Cut -

PR-9-O1 % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 37,423 $27,850 $14,267 $21,198 $0 $0 $100,738

MR-3-01 Missed Repair Appointments - Loop - Bus. 11,314 4,994
MR-3-01 Missed Repair Appointments - Loop - Res. 17,406 7,134
MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNEJResaIe -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops 21,198
MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loo s -

MR-4-03 Mean Time To Repair -CO -2W sDSL Loops -

MR-4-04 % Cleared(all trbls) w/in 24hrs-2W Dig-UNE/Resal -

MR-4-04 % Cleared (all trbls> w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles> w/in 24 Hours -Line Share Split -

MR-4-08 Out of Service >24Hrs. - Bus. 8,703 2,140
MR-4-08 Out of Service >24Hrs. - Res. - -

MR-4-08 Out of Service >24Hrs. - Total - -

MR 5 01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNEJResale -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DSO -UNE/Resale -

MR-4-01 Mean Time to Repair - DS1 & DS3 -UNE/Resale I -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-08 %Out of Service>24 Hrs - nonDSO & DSO -UNEJResale -

MR-4-06 % Out of Service> 4 Hours - DS1 & DS3 -UNEJResaIe -

MR-4-08 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resate -

MR-5-01 % Repeat Reports wlin 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked $0 $0

8 Collocation so so
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total -

NP-2-07/8 Average Delay Days - Total -

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-lo-ol % PON Exceptions Resolved w/in 3 Bus Days -

OR-lo-o2 % PON Exceptions Resolved w/in 10 Bus Days -

Bt-3-04 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days -

Bt-3-05 %CLEC Billng Claims Rslvd whO 28 Cal. Days after Ack. -

Month Total $112,850 $141,570 $54,691 $56,528 $0 $0 $0 $365,639
Under the Plan, -1 performance scores are subject to further adjustment.
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Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Pen

NP Network Performance Pert Obs Score Wgt
NP-2-0112 % OT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 1 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Pert

Resolution Timeliness Pert Obs Score W9t
PR-I 0-01-1001% PON Exceptions Resolved wlin 3 Bus Days NA NA NA 0
~R-1 0-02-1001% PON Exceptions Resolved wlin 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 97 80 1 545 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wrin 28 Calendar Days after Ack 100 00 2.01 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Pert

OR Ordering Pert Obs Score Wgt

IOR-1-04-1 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
IOR-1-06-1200% OT LSRC!ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 10000 5 0 10
IOR-2-04-1 200% OT LSR Re] -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
IOR-2-06-1 200% OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

PR Provisioning pp — Std Seorple Stet —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 10000 10000 — 1 0. SS NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 3333 6667 — 6 -.~ 33. SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNEIResale 000 10000 — 7 0 SS NA 0
PR-4-01 -1214% Missed Appointment -FP -Other -UNE/Resale 0 00 100 00 — — ~. 0. SS NA 0
PR-4-02-1 200 Average Delay Days - Total -U NE/Resale 2 50 7 3? — 19 102 11. SS SS 0
PR-5-01-1 200% Missed Appointment - Facilities -UNE/Resale 0 00 25 00 — ~ 0. SS NA 0
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 000 1250 — ~. 0 SS NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNEIResale NA NA NA NA .~. 0. NA NA 0
PR-8-01-1200%OpenOrdersinaHoldStatus>3ODays-UNE/Resale 1667 2083 — --~ 17. SS NA 0
PR-4-01-3510%MissedAppointment-FP-Total-EEL NA 6667 NA — ~. 9 SS NA 0
PR-4-02-3sloAverageDelayDays-Total-EEL NA 183 NA — 000 6 SS NA 0
PR-8-01-3510%OpenOrdersinaHoldStatus>3ODays-EEL NA 000 NA — -‘. 9. NA NA ~
PR-4-01-3530%MissedAppointment-FP-Total-IOF 000 NA — N 0. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA N 000 0 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 000 NA — N .~. 0. NA NA 0
MR Maintenance & Repair — —

li<-4-u1-1Z1C Mean Time to 1~epaIr - nonDSO & DSO -UNE/Resale
IR-4-01-1217 Mean Time to Repair - DSI & DS3 -UNEIResale 2093 21 37
IR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 7500 NA
IR-4-08-1216 % Out of Service >24 Hours - nonDSO & DS0 -ONE/Resale 5000 666?
IR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -ONE/Resale 000 NA
IR-4-08-1217 % Out of Service >24 Hours - DS1 & DS3 -ONE/Resale 2500 3333
IR-5-01-1 200% Repeat Reports wIin 30 days -ONE/Resale 3750 1000

- no activity ‘UD’ - under development “SS - Small Sample

16521 NA 41 NAI 56 0.00
4
4
4
4 NAI

SSI NA
I SS~ NA

0.00
38.19

0.00
33.07
22.96

0
0
0
0
0
0
0

NA NA
SS NA
NA NA
SS NA
SS NA

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Total 10



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering 0ct2009
% On Time Observations Market Adj.

OR-1-04-332t % OT LSRC - No Facility check - POTS NA - $ -

OR-1-56-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-54-3320 % OT LSR Rej.- No Facility check - POTS NA - $ -

OR-2-06-3320 OT LSRIASR Re). - Facility Check - POTS NA - $ -

I Total Market AdjC $ - I
For alocatco, any thE Ordermg market adjustment I, combbred oilS Ore MOE ONE market adjusbnaet alocatice

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-S-Ot-3t4t % Flow-Throagh Totel-UNE POTS Platform R-S-03-3140 % Flow-Through Achlavad-UNE POTS Platform

Month Ohaarvatlmea Month In Observations
~wn1 aotthm §tosil Eow~h~

AUO-2Stt ttt.St 143 143 AUO 2050 105.50 143 143
SEP 2009 ttS.tS 256 256 SEP-2000 ico.St 256 256
OCT-2005 toots too 150 OCT 2ttt too ot 150

Ovarall 100.50 Overall 100.05

Market Adjustment • $ - I

IOR-S-Sl-31t2 % Flow-Through Totul-UNE POTS Loop R-S-53-3112 % Flow-Through Aehievad-UNE POTS Loop
Moolit In Obsarvatlmrs Moffik In Ohaareatieare

Oroosl ~ow~hw ~n1 flowShm
AUG-2000 10500 74 74 AUG-2ttt lOtS 7 74
SEP-2000 tOOtS 212 212 SEP-20t0 lSt St 212
OGT-2t00 too to t73 173 OCT-20t9 100.00 3 173

Overall 105.115 Overall ~000g 459

Market AdjuatetaeP S - I

I PR-t-O1-3S2t % On Time Parfonnaeca-Loep-Baalc Hut Gut to t
NA

91.01
NA

PR-6-02-3525
PR-6-S2-3023
PR-6-02-3525

PR-9-oO-3S33

% hretallate I
r Trhls wOe 7 daye-Locp-Lg Job Hot Cut

Trhls wOn 7 days-Loop-Batch Hot Gut

HG Install Trbl-UNE POTS Loop Ttl HG-GLEI
HG leatull Trhl-UNE POTS Loop Ttl HC -VZ

NA NA
NA NA

formance Obearvationa Performar

S32 NA
271 2.73

-J

e. - Stat Score VZ Std. Dam. Stat Score

PR-6-02-3520 I PR~9O1_3S2Oe $ - -

IOR-S-O1-312t % Flow-Through Total-UNE Other )R-S-03-3121 % Flow-Through Achlevsd-UNE Other
Month Obsarmuttena Moiflh ~ Observations

~n1 Dotshm Qmal flow~hOt
AUO-2009 NA - AUG-2tS9 NA -

SEP-250S NA - SEP-2t59 NA - -
OCT 2009 2,029 OGT-2050 . 2,026

Overall 100.00 2.026 2,020 Overall 100.00 2,026 2.026

~ Market Mjuetmaat $ - I

For alucatiorr, UNE-P and Other cli be irchideri citir any tNt-P MOE market adjuetarrent arecation act ONE-I. with soy LINE-I. MOE market adjuetrnentatooabon

Special Provision - Hot Cut - Loop Performance
current Menlh Current Month Prier Month Prior Month

CLEC CLOG CLOG CLEG
Parfermanee Observations Performance Observations

- For arecatico FrepOses, any Hot Gut market adjuetarrent it combined with Ore critical measure market adjusbeeet atecatee



Fair Point New Hampshire Change Control Assurance Plan
Oct.2009

% On Time Obeervetien. Mrkt Adj.

~ P0-4-01.6660 % Change Management Notices sent on Time (type 3,4, 10000 $ -

C.~rnd.tb. n,.nb.r of d.I.y dope greeter then .t.nd.rd Delay Days°

~ P0.4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-~ $ -

% Teat Deck Test Deck
Wgt. Failure Wgt.

~ P0-6-01-6000 % Software Validation $ -

C,.noletto. n,00b.r of detep hotfo greeter then 4g ho~ etende,d Delay Hours°

P0 744000 Delay Hours . FailediRejected Test Deck $Transactions Transactions failed, no workaround -

Total Market Adjustment $ -

UNE Pletforn, elIocntion 31.43% $ -

UNE Loop elionetion 47.14% $ -

Roonle .llooetion 7.14% $ -

DSL ellonetion 1429% $ -



Fair Point New Hampshire

PAPICCAP Market Adjustment Summary

Oct-2009
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.733 $ 251,044
Unbundled Network Elements - Loop -0.825 $ 376,567

Resale -0.963 $ 57,056

Digital Subscriber Lines -0.487 $ 75,674
Trunks 0.000 $ -

Mode of Entry Total $ 760,340

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 123,460
3 Installation Performance $ 141,441
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $
6 Maintenance Performance $ 100,738
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 365,639

Individual Rule Payments: Not Shown (needs two months of data)

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 1,125,979

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


